
Installing Russound USB Drivers for C-Series Controller
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Before using SCS-C5 Configuration Software to program a 
C-Series controller using a USB interface, a USB driver must 
be downloaded and installed on a PC running Windows XP or 
above. For PCs running Vista, screen appearances may differ 
from Windows XP, but it’s the same basic procedure.
The following procedure describes how to install the neces-
sary USB drivers on a PC. The USB driver is located in the 
Russound Document Center and is bundled in the SCS-C5 Zip 
file.
1. Copy the USB driver file folder onto the PC.
2. Connect the controller to the computer using a USB cable. 
3. Power on the controller. The computer will detect the con-
troller as “USB<->Serial” and launch the Found New Hardware 
Wizard. 

4. At the Found New Hardware pop-up select “No, not at 
this time” when asked if Windows can connect to Windows 
Update. 

5. Click “Next.”
6. At the next screen select “Install from list or specific loca-
tion (Advanced).”

7. Click “Next.”
8. At the Search and Installations options screen select 
“Search for the best driver in these locations”, and check only 
the box for “Include this location in the search:”
9. Click the “Browse” button to point to the location where the 
Russound USB Driver was saved. 

10. Click “Next.”
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Installing Russound USB Drivers for C-Series (cont’d)

11. Windows will prompt that the software being installed has 
not passed Windows Logo Testing, click “Continue Anyway”.

12. The “Completing the Found New Hardware Wizard” screen 
will appear, click “Finish.”

13. Windows will then detect a “USB Serial Port”.

14. Repeat steps 4 - 12 to complete driver install.
15. After the driver has been fully installed a prompt will indi-
cate your new hardware was installed successfully. 


